
                                                                                                                     

COVID-19 (Coronavirus) update #8 

Wednesday, 3 June 2020  

 

Guide to COVID-19 in the orchard and packing shed 

Citrus Australia’s Guide to COVID-19 in the orchard and packing 

shed can be downloaded here.  New additions are highlighted in 

yellow. 

 Inside you’ll find a template for a personal disclosure 

statement that businesses can utilise for new employees.  

There is also a checklist to help businesses manage risk, support 

their workforce, deal with suspect and confirmed cases of 

coronavirus, and other related issues. 

 

 

Citrus Australia COVID-19 webpage  

Citrus Australia has created a specific COVID-19 (Coronavirus) page on our website. You can 

access it here. This website is updated regularly with more current information, 

announcements, new government policies, grants, webinars, and notices to be aware of.  

 

Mental health  

• Australian Red Cross has provided practical, helpful tips to look after the mental 

wellbeing of yourself and others. Visit the page here: Looking after your mental 

wellbeing during the COVID-19 pandemic 

• “Ironically, many of us ‘crack a Corona’ after a long day at work as a way of easing 

stress, however many blokes and community members are currently feeling under 

the pump a little more than usual.” Read this short but helpful story from the 

Regional Men’s Health Initiative in WA here.  You can read more on the Initiative 

here. 

 

Labour 

• Pick’d is a consultancy group offering a range of services for farmers struggling to 

find, screen and house seasonal pickers and packers.  These services include 

candidate selection and screening, health checks, onboarding, payroll, insurance and 

the end to end management of temporary accommodation. Check out their 

brochure here, and see their website here. 

  

https://citrusaustralia.com.au/uncategorised/guide-to-covid-19-in-the-orchard-packing-shed
https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates
https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates
https://www.redcross.org.au/news-and-media/news/covid-19-and-your-mental-wellbeing?utm_medium=email&utm_campaign=20200319%20VIC%20Member%20and%20Volunteer%20COVID%2019%20Update%20No%202&utm_content=20200319%20VIC%20Member%20and%20Volunteer%20COVID%2019%20Update%20No%202+CID_026ea1ba1957290dee5f425917ae2dbb&utm_source=campaignmonitor&utm_term=httpswwwredcrossorgaunews-and-medianewscovid-19-and-your-mental-wellbeing
https://www.redcross.org.au/news-and-media/news/covid-19-and-your-mental-wellbeing?utm_medium=email&utm_campaign=20200319%20VIC%20Member%20and%20Volunteer%20COVID%2019%20Update%20No%202&utm_content=20200319%20VIC%20Member%20and%20Volunteer%20COVID%2019%20Update%20No%202+CID_026ea1ba1957290dee5f425917ae2dbb&utm_source=campaignmonitor&utm_term=httpswwwredcrossorgaunews-and-medianewscovid-19-and-your-mental-wellbeing
https://citrusaustralia.com.au/wp-content/uploads/2020-4-Stress-In-A-Viral-World-GD.pdf
https://regionalmenshealth.org.au/
https://citrusaustralia.com.au/wp-content/uploads/Pickd-Info-003.pdf
https://pickd.com.au/


                                                                                                                     

• Please note that the Seasonal Worker Programme Regional Pilot and the Sunraysia 

Mallee Ethnic Communities Council (SMECC) are both arranging pools of workers in 

Victoria to be available.  Please contact kerry.thompson@citrusaustralia.com.au if 

you are interested in accessing these workers for the season. 

 

Exports 

Citrus Australia continues to monitor how the Australian Government’s relationship with 

China could affect exports this year. In meetings with Minister Birmingham the message was 

clear; China is an important trading partner, we have a firm and fair approach to diplomacy 

and want to see both countries benefiting from the FTA. 

 

Health management plans 

The Queensland Government has produced record-keeping templates for workplace health 

management plans. These have been developed to assist agribusinesses maintain records of 

activities during COVID-19. Click here to access the template. 

 

State matters 

South Australia 

• Seasonal Jobs SA is a new website that will help connect seasonal workers to 

essential agricultural jobs in South Australia. Contact seasonaljobs@sa.gov.au if you 

have any questions. 

• South Australia’s COVID-19 testing regime is being bolstered with focussed testing 

for specific cohorts of the population, including health care workers, residential aged 

care workers, transport workers and seasonal workers. The Premier’s media release 

can be found here. 

Queensland  

• The Queensland Government has introduced new measures to help agribusiness and 

commercial fisheries access seasonal workers during the COVID-19 pandemic. These 

changes ensure seasonal work can continue so Queensland's food supplies are 

secure while meeting coronavirus (COVID-19) public health directions. Find out more 

information about these new measures online or listen to our webinar that talks 

through all aspects including health plans, interstate quarantine requirements, 

workplace health and safety and more. 

• The Queensland Government announced a $360 million assistance package through 

which businesses employing Queenslanders will be exempt from paying payroll tax 

on the Federal Government’s JobKeeper payments.  See more here. 

  

mailto:kerry.thompson@citrusaustralia.com.au
https://www.publications.qld.gov.au/dataset/seasonal-work-covid19/resource/b4c8b73a-1e96-4079-92bb-5be424eaaf39
https://seasonaljobs.us4.list-manage.com/track/click?u=6811e316846be3aa10f44ab5f&id=cf8c9ab87c&e=e96f74ad2f
mailto:seasonaljobs@sa.gov.au
https://www.premier.sa.gov.au/news/media-releases/news/world-class-covid-19-testing-bolstered
https://www.health.qld.gov.au/system-governance/legislation/cho-public-health-directions-under-expanded-public-health-act-powers/seasonal-workers
https://www.vision6.com.au/ch/10433/2dfj48k/2478373/MThjxtPPH_qOMH19gxLtrTu33W2yuRWx.B66Z_M2.html
https://www.vision6.com.au/ch/10433/2dfj48k/2478863/MThjxtPPH_qOMH19gxLtbAQ.7BVVYLfvKkCJxKn1.html
https://www.business.qld.gov.au/


                                                                                                                     

• The Queensland Government will freeze irrigation prices for a year and absorb dam 

safety costs as part of ongoing measures to support Queensland business and 

industry through the COVID-19 crisis. The government says irrigators will be roughly 

$400 a year better off in 2020-21. The government will:  

o Absorb price increases in 2020–21 recommended by the Queensland Competition 

Authority 

o Pass on any price decreases recommended by the Queensland Competition 

Authority 

o Subsidise $42 million worth of dam safety upgrades across the state over the 

next four years rather than ask irrigators to contribute towards them 

Western Australia 

From Friday, 29 May 2020, regional travel restrictions will be lifted, excluding travel to 

biosecurity zones within the Kimberley region, parts of the Shire of East Pilbara, the Shire of 

Ngaanyatjarraku and remote Aboriginal communities. See more here. 

 

Child safety 

Children who live on farms are more likely to be injured or killed on the farm than their 

parents or other farm workers. With children staying home amidst the coronavirus (Covid-

19) pandemic, children will be living, playing and sometimes working on their family farms. 

During a time when families are staying home it is more important than ever to ensure 

children are always in safe areas and there are no serious injuries. This can be achieved by 

creating safe play areas, appropriate farm tasks and having safety conversations with your 

children in your home. The National Centre for Farmer Health has more information and 

several fact sheets available here. WorkSafe is also a great source. 

 

Advocacy 

Citrus Australia continues to meet with government and industry to share information and 

combine forces in advocacy. Your feedback is inputted directly into these meetings to put 

your needs on the agenda and to seek resolutions. Since the last update: 

• Participated weekly in the Agriculture Coordination Group Meeting hosted by 

Queensland Department of Agriculture.   

• Teleconferences with the NFF Horticulture Council 

• Weekly teleconferences with the Queensland Horticulture Council – as of 27 May this 

will now be fortnightly 

• Weekly teleconferences with the Agriculture Victoria COVID-19 stakeholder reference 

group 

• Fortnightly COVID-19 Horticulture Network Meetings with the Department of Primary 

Industries and Regional Development (DPIRD), WA 

https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-travel-advice
https://www.farmerhealth.org.au/page/safety-centre/child-safety-on-farms
http://www.worksafe.vic.gov.au/children-farms


                                                                                                                     

• Held grower update meetings as required 

• Weekly meetings with the senior executive of the Federal Department of Agriculture, 

Water and the Environment (DAWE) and agriculture industry representatives 

• Weekly participation in the NSW DPI Stakeholder Webinar 

• Weekly meetings with the Wide Bay-Burnett Workforce Requirements Roundtable 

• Met with Federal Member for Mallee Anne Webster MP and four Federal Ministers 

regarding the Seasonal Worker Programme 

• Meeting with the Federal Minister for Water Keith Pitt MP 

• Met with the NSW State Member for Murray Helen Dalton  

• Met with Local Emergency Management Groups, or group representatives in VIC, 

NSW & QLD regarding accommodation for labour 

 

Signage and posters 

• Safework Australia has a collection of signage and posters that can be downloaded, 

printed and used in your work environment. Access them here. 

• SA Health has produced ‘6 simple steps’ COVID-19 prevention photos in more than 

30 languages. Access them by clicking here.  

• You can also access biosecurity videos produced by Plant Health Australia in several 

languages on the biosecurity page of our website here. 

 

Marketing and communication 

• Citrus Australia has formed a ‘closed’ Facebook group for citrus growers only. It is a 

grower-led group where you can share information on any issue or management 

practice. Visit our Facebook page at www.facebook.com/CitrusAustralia and click the 

blue ‘Visit Group’ button under the big Vitamin C banner. 

 

• Citrus Australia has updated the Aussie Mandarins and Aussie Oranges Facebook 

sites to promote this season’s citrus under the hash tag #VitaminCitrus. As part of 

the promotion, we are sharing images and videos posted by growers. 

You can follow them here (click here for Aussie Mandarins; click here for Aussie 

Oranges) and please share the posts to help us reach a wider audience.  

https://www.safeworkaustralia.gov.au/doc/signage-and-posters-covid-19
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid+2019/community/translated+covid-19+information
https://citrusaustralia.com.au/growers-industry/quarantine-biosecurity
file://///CASBS/Users/stephen/My%20Documents/1a%20coronavirus/www.facebook.com/CitrusAustralia
https://www.facebook.com/AussieMandarins/
https://www.facebook.com/AussieOranges/
https://www.facebook.com/AussieOranges/


                                                                                                                     

• We are asking growers to take a short video of themselves on their smart phone in 

the orchard to help promote the season. Consumers love seeing where their food 

comes from and the growers behind it. There is an example in our closed Facebook 

group. Post your videos on your own site and let us know, or send to Stephen Cooke 

on 0427 124 437. 

• Citrus Australia social media tiles are available on our website here for you to share. 

These tiles are to help raise awareness of the health benefits of citrus and we 

encourage you to use them on your social media sites and share them widely 

whenever you see them. 

• Growcom has established the ‘Eat yourself to Health’ campaign. Find out more about 

the campaign and how you can become involved here. 

 

 

Case studies: Have you prepared your business for COVID-19? 

COVID-19 (coronavirus) will cause significant changes to your 

business this harvest, including potential difficulties in 

sourcing labour.  

All businesses should have plans in place to meet 

government requirements for social distancing before the 

start of harvest. These changes will enable you to keep your 

family and staff safe during the season.  

Citrus Australia strongly advises all businesses to consider the 

changes that will need to be made to ensure social 

distancing, and implement them now, if they haven’t already.  

There are case studies documenting the changes Australian 

citrus businesses have made for this season in the Citrus 

Australia COVID-19 Guide on pages 48-51. You can also read changes made by Central Fruit 

Packers in Mundubbera here. 

https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates#covid-19-updates-on-citrus-marketing
https://www.eatyourselftohealth.com.au/campaign
https://www.eatyourselftohealth.com.au/campaign
https://citrusaustralia.com.au/wp-content/uploads/200429-Citrus-Australia-Guide-to-COVID-19-in-the-orchard-packing-shed-05.pdf
https://citrusaustralia.com.au/wp-content/uploads/200429-Citrus-Australia-Guide-to-COVID-19-in-the-orchard-packing-shed-05.pdf
https://citrusaustralia.com.au/news/latest-news/central-fruit-packers-implement-extensive-covid-19-plan
https://citrusaustralia.com.au/news/latest-news/central-fruit-packers-implement-extensive-covid-19-plan


                                                                                                                     

Freshcare 

Freshcare participating businesses are required to transition over from FSQ4 to FSQ4.1 for 

their audit in 2020. All audits from 1 January 2020 will be to FSQ4.1. 

Citrus Australia’s FSQ4.1 Update online learning session has been developed as a practical, 

user-friendly, remote-learning option for existing Freshcare participants transitioning from 

FSQ v4.0 to FSQ v4.1. 

If you have been certified to FSQ4.1 previously, or are not an existing Freshcare business, 

this is not applicable to you. 

The online session, together with the Update folder and USB, enable session participants to 

‘build on’ and update their Freshcare manual as they progress through the session, 

developing business-specific resources in preparation for their 2020 Freshcare audit. 

Citrus growers/packers can purchase the FSQ4.1 Update package including 1 Update folder, 

a USB of FSQ4.1 forms and additional resources, and access to the online learning session. 

To access the online session, click here.  

For information contact Nicole Zerveas on 0499 044 111 or 

Nicole.zerveas@citrusaustralia.com.au 

 

https://citrusaustralia.com.au/events/tc-events/freshcare-fsq-4-1-update-online-learning-session/
mailto:Nicole.zerveas@citrusaustralia.com.au

