
                                                                                                                     

COVID-19 (Coronavirus) update #5 
Wednesday, 8 April 2020  

 

Guide to COVID-19 in the orchard and packing shed 

Citrus Australia has Updated its guide for the citrus industry on 
dealing with COVID-19 in the orchard and packing sheds. New 
additions have been highlighted in yellow. You can download it 
here.  

It has practical tips to apply to your business, as well as links to 
current government advice and announcements, to provide one 
central source of information. 

We will continue to revise and update the guide during the season 
and advise when this happens. 

 

 

Citrus Australia COVID-19 webpage  

Citrus Australia has created a specific COVID-19 (Coronavirus) page on our website. You can 
access it here. 

The page has tabs with updated information relevant to: 

• Business 

• Workplace health and safety 

• Workforce  

• Exports and supply 

• Marketing 

We encourage you to visit this page regularly as it will continue to be updated with useful 
and timely information relevant to your business. 

 

Seasonal Worker Programme (SWP) and Pacific Labour Scheme (PLS) 

There are approximately 8,000 Seasonal and Pacific Workers in Australia at present.  If 
you’re not already, now is a good time to apply to become an Approved Employer – visit 
here to see how. 

On 4 April 2020, Agriculture Minister, David Littleproud, announced that SWP and PLS 
workers would be eligible to extend their stay in Australia for 12 months to work for 
approved employers. 

SWP workers with visas due to expire will be able to apply for a Temporary Activity 
(subclass 408) visa in the Australian Government Endorsed Event (AGEE) stream. 

https://citrusaustralia.com.au/wp-content/uploads/200408-Citrus-Australia-Guide-to-COVID-19-in-the-orchard-packing-shed-2.pdf
https://citrusaustralia.com.au/wp-content/uploads/200408-Citrus-Australia-Guide-to-COVID-19-in-the-orchard-packing-shed-2.pdf
https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates
https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates
https://www.employment.gov.au/process-become-approved-employer
https://www.employment.gov.au/process-become-approved-employer
https://minister.homeaffairs.gov.au/davidcoleman/Pages/supporting-agriculture-workforce-covid-19.aspx
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/temporary-activity-408/australian-government-endorsed-events
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/temporary-activity-408/australian-government-endorsed-events


                                                                                                                     

PLS workers with visas due to expire can apply for a new Temporary Work (International 
Relations) (subclass 403) Pacific Labour scheme stream visa via the Department of Home 
Affairs online lodgement portal, ImmiAccount. 

Once a worker has applied for a new visa, they will need to await the outcome of this 
application.  During this time, their current visa may expire, in which case they will 
automatically transfer onto a bridging visa. 

Workers currently in Australia under these programs will also be exempt from the 
requirement to work for a single employer, and will be able to move between approved 
employers, allowing flexibility and continued support for the agriculture sector in meeting 
seasonal workforce demands.  SWP and PLS arrangements, including those relating to 
employers, will be carried over to the new visa arrangements, continuing the link with the 
agricultural sector. 

These temporary measures are not intended to prevent the recruitment of Australians to 
undertake this work.  Before seeking access to SWP workers, approved employers must first 
try to recruit Australians (labour market testing). 

Existing arrangements will continue for seasonal workers employed by approved employers 
in the pilot regions of Sunraysia, Goulburn/Murray, Riverina and Wimmera-Mallee, which 
commenced on 1 January 2020.  If you would like to share Seasonal Workers in a multi-
sponsor arrangement under this pilot program, view further details here. 

Any Seasonal Workers that still have a valid visa, but do not have any work will be placed 
into a pool, to be relocated where work in available.  Measures will be taken to try and limit 
the movements to within the State given the various border restrictions and quarantine 
requirements. 

If you are seeking Seasonal Workers, please contact (02) 6240 5234 or 
SeasonalWorker@dese.gov.au.  You do not necessarily need to be an Approved Employer, 
as there may be a local contractor that you can hire Seasonal Workers through. 

These temporary measures will be in place for a timeframe that allows relevant critical 
industries to bridge the gap between their immediate needs and the time to recruit, train 
and on-board Australians.  The Department of Home Affairs is working with the Department 
of Education, Skills and Employment to ensure Australians are prioritised for future job 
opportunities. 

Further information and FAQs can be seen on the new Department of Home Affairs COVID-
19 webpage here: https://covid19.homeaffairs.gov.au/ 

 

Working Holiday Makers (WHM) 

There are approximately 140,000 WHMs in Australia at present. 

On 4 April 2020, Agriculture Minister, David Littleproud, announced that Working Holiday 
Makers who work in agriculture or food processing will be exempt from the six month work 
limitation with one employer, and will be eligible to work for up to 12 months.  WHMs will be 
eligible for a further visa, if their current visa is due to expire in the next six months.  WHMs 
must apply for a new visa before their current visa expires.  Whilst a decision is being made 

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/temporary-work-403/pacific-labour-scheme
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/temporary-work-403/pacific-labour-scheme
https://citrusaustralia.com.au/wp-content/uploads/swp_worker_portability_pilot_-_information_sheet-final.pdf
mailto:SeasonalWorker@dese.gov.au
https://covid19.homeaffairs.gov.au/
https://minister.homeaffairs.gov.au/davidcoleman/Pages/supporting-agriculture-workforce-covid-19.aspx


                                                                                                                     

on their new visa, a bridging visa will come into effect, to allow them to remain lawful, and 
to continue having working rights.  WHMs and employers can check Visa Entitlement 
Verification Online (VEVO) to view WHMs work rights. 

If a WHM is working in agriculture but is not eligible for a further WHM visa and is unable to 
return to their home country, they can apply for a Temporary Activity (subclass 408) 
Australian Government Endorsed Event (AGEE) stream visa, which includes working rights, 
for free. 

 

Self-isolation of backpackers 

• The only self-isolation regulations are those that are enacted by the states with 
closed borders, those relating to confirmed cases of COVID-19 and those who have 
been in close contact with a confirmed or suspected case. 

• There has been no further Government information regarding self-isolation of 
backpackers.  

• In his press conference on Friday, 3 April 2020, Prime Minister Scott Morrison said all 
backpackers must register they have self-isolated at www.australia.gov.au, however, 
potential employers cannot access this registration for evidence of self-isolation.  

• Whilst the announcement on isolation of temporary visa holders was made by the 
federal government it does not have the jurisdiction to enforce that it is followed 
through. It is now up to the states to determine how this will be ‘operationalised’ in 
each state. In Queensland a cross agency taskforce has been established to work on 
delivering the outcome of isolating working holiday makers and keeping them and 
others safe and healthy. 

• NSW Department of Agriculture has suggested using the self-disclosure statement in 
the recent NFF guide as a means to ensure that workers have self-isolated. It is on 
page 15 of the guide – click here. We advise employers to enact both measures. 

• Queensland Department of Agriculture has advised backpackers that are temporary 
residents at a hostel are subject to home confinement and should only leave the 
premises for the permitted purposes and must observe social distancing. It has 
advised backpackers and seasonal workers looking for harvest work not to show up 
to a farm but to register at www.jobsearch.gov.au/harvest. Citrus Australia 
encourages citrus businesses to insist that their backpackers register on the NHLIS 
site here as this will link the backpacker to a known region and provide some 
traceability through regions and workplaces. 

• The SA Government has stated that backpackers working in horticulture in South 
Australia are not considered essential travellers and will still be required to self-
isolate for 14 days upon arrival.  Consider this when recruiting staff for harvest. 
Read here for more information. 
 

 

https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-conditions/check-conditions-online
https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-conditions/check-conditions-online
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/temporary-activity-408/australian-government-endorsed-events
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/temporary-activity-408/australian-government-endorsed-events
http://www.australia.gov.au/
https://mk0farmhub4q9y701x84.kinstacdn.com/wp-content/uploads/2020/04/NFF_COVID-19_Workplace_Guide_WEB.pdf
https://www.madec.edu.au/harvest-services/nhlis/
https://www.madec.edu.au/harvest-services/nhlis/
https://www.covid-19.sa.gov.au/emergency-declarations/cross-border-travel


                                                                                                                     

Workers  

• The NSW Department of Agriculture has said if a worker is diagnosed, the workplace 
will be assessed on a case by case basis regarding possible closure. The onus is on 
growers to do what they can to stay in the guidelines. The government can’t 
guarantee anyone’s business won’t be shut down, calling it a health matter. 
Employers are advised to follow our Guide (click here) if a worker is diagnosed for 
details on Government procedures for assessing workplaces after a diagnosis.  

• A series of videos in multiple languages on handwashing are available online, 
produced by Food Safety Australia New Zealand (FSANZ). The handwashing video is 
available in Arabic, Cantonese, Korean, Mandarin and Thai. For all FSANZ videos 
(including non-English videos) visit here. For Food Safety Information Council 
information in multiple languages visit here, a FSIC handwashing video in English 
here and recent release on COVID-19 here. The Victorian Government has 
Coronavirus information in many languages here.  

• Employment agency MADEC advises its Mildura office remains open. It can be 
contacted on (03) 5022 1797. It continues to conduct its farm safety induction 
process and can do these remotely if growers prefer. It is also producing its Work 
Entitlement Card as normal (comprising all visa validation checks).  

 

Vehicles  

The South Australian Government has provided the following information in response to the 
question: Can workers in the primary industries sector be transported in the same vehicle? 
It can be used as a guide for your own business. 

• Primary industries are an essential service and where it is necessary to transport 
workers by vehicle businesses can continue to do so.  

• It is recommended that workers travelling by vehicle be limited to ensure social 
distancing of 1.5m can be maintained.  

• Employers should ensure there is adequate space between passengers, for example 
2 people in a typical sedan would ensure social distancing can be practiced. 

• Ensure that fresh air is circulated in the vehicle for the duration of the journey. 

• The inside of vehicles should be regularly cleaned and surfaces disinfected, paying 
particular attention to frequently touched surfaces. Information on cleaning and 
disinfection principles for COVID-19 is available here. 

• All employees should practice good hand hygiene by washing hands with soap and 
water or using hand sanitiser. 

 

Exports  

• As the COVID-19 response has put constraints on airfreight capacity and cost, the 
Australian Government has implemented a $110 million initiative to help exporters 
get produce into key overseas markets. View the air freight assistance fact sheet for 

https://citrusaustralia.com.au/wp-content/uploads/200408-Citrus-Australia-Guide-to-COVID-19-in-the-orchard-packing-shed-2.pdf
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=4d4ff0e861&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=a59091e336&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=b874c005e3&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=e430bf5ed8&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=e8e8a035e0&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=1e57d4dcde&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=4ca3bec7db&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=b95edfe9ab&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=f68b58832e&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=5a2f1f84a8&e=df862648d3
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.health.gov.au_sites_default_files_documents_2020_03_environmental-2Dcleaning-2Dand-2Ddisinfection-2Dprinciples-2Dfor-2Dcovid-2D19.pdf&d=DwMFaQ&c=JnBkUqWXzx2bz-3a05d47Q&r=a1t2cmrpcfUyu4Sn_qfBNwgQE3rde8HzvZgsxdqnvEwFWWBIqb59ZOwgBMg2kQDN&m=eeJIs9cuQrbRZ3MugHvaeT70jvYMYnzHH7VpasQV2j4&s=2ff9uIzwjxqRhb-Gls9Y-5GksapcJe7HSPw1w2mLjJY&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.health.gov.au_sites_default_files_documents_2020_03_environmental-2Dcleaning-2Dand-2Ddisinfection-2Dprinciples-2Dfor-2Dcovid-2D19.pdf&d=DwMFaQ&c=JnBkUqWXzx2bz-3a05d47Q&r=a1t2cmrpcfUyu4Sn_qfBNwgQE3rde8HzvZgsxdqnvEwFWWBIqb59ZOwgBMg2kQDN&m=eeJIs9cuQrbRZ3MugHvaeT70jvYMYnzHH7VpasQV2j4&s=2ff9uIzwjxqRhb-Gls9Y-5GksapcJe7HSPw1w2mLjJY&e=
https://www.vision6.com.au/ch/10433/2dfvmv4/2473466/YKPIjkBPR5_b5Xf5oL_O42z979yDLfz_1X2UvVzE.html


                                                                                                                     

more information. Have your say on international freight support measures by 
completing a short form and sharing your freight requirements.  

• Korean Animal and Plant Quarantine Agency (APQA) ordered its inspectors to return 
to Korea. The Federal Dept of Agriculture is in negotiations with APQA on conducting 
inspections without a preclearance officer, as has been negotiated for table grapes 

• Japanese Ministry for Agriculture (MAFF) ordered all Japanese inspectors to return 
home. The Australian Department of Agriculture is currently negotiating with MAFF. 

• Some markets are experiencing shutdowns or slow downs as governments enact 
their own movement restrictions. As with the rebound in China we expect these 
markets will stand up again relatively quickly as restrictions lift. 

 

Borders  

• As of 4 April 2020, Queensland has enacted ‘hard closure’ border restrictions to slow 
the spread of COVID-19. All workers in the agribusiness and commercial fishing 
industries will need to apply online for an entry pass and have evidence of 
employment in Queensland. Employers are also required to have submitted a health 
plan. Without these, workers will not be allowed to cross into Queensland. Apply for 
an entry pass. Agricultural freight and goods transport will also be allowed to cross 
the border. Workers in heavy vehicles carrying freight or goods (including food) do 
not have to apply for an entry pass.  

• Intrastate restrictions are in place in Western Australia. The WA police have 
announced a hotline to call for clarification on regional travel restrictions exemptions 
-> 132 6843. 

 

Grower feedback 

Citrus Australia continues to advocate on behalf of our growers and is in daily consultation 
with Federal and state Government Ministers and departments, and other horticulture 
industry groups. We encourage you to contact us with issues specific to your business to 
enable us to seek answers. 

If you have any feedback on how COVID-19 is affecting your business, or want answers to 
questions specific to your business, please email Kerry Thompson here or call on 0448 213 
330 so we can continue to escalate these in our meetings with government, and 
collaboration with industry. 

 

Advocacy 

Citrus Australia continues to meet with government and industry to share information and 
combine forces in advocacy. Your feedback is inputted directly into these meetings to put 
your needs on the agenda and to seek resolutions. This week: 

• Teleconference with the office of the Hon Adam Marshall, NSW Minister for 
Agriculture 

https://www.vision6.com.au/ch/10433/2dfvmv4/2473465/YKPIjkBPR5_b5Xf5oL_OcYzVtZ2rRJwq0AjJvCOM.html
https://www.qld.gov.au/border-pass
https://www.qld.gov.au/border-pass
https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-regional-travel-restrictions
mailto:kerry.thompson@citrusaustralia.com.au


                                                                                                                     

• Teleconference with other industries through NFF Hort Council to gain further 
information on bridging visas and backpacker self-isolation requirements 

• Teleconference with North Burnett Regional Council to contribute to workforce 
housing and self-isolation measures. 

• We continue to participate in the Agriculture Coordination Group Meeting hosted by 
Queensland Department of Agriculture and four working group meetings from this 
group. 

• Teleconference with the Queensland Horticulture Council and other state and federal 
industry bodies, and stakeholders. 

• Meeting with AgVic and consultation with Regional Development Victoria. 

• Teleconference with Wide Bay Burnett workforce roundtable 

 

Supplies/PPE 

• The Queensland Government has partnered with Brisbane-based Evolve Group to 
commence manufacturing N95 face masks in Queensland and will ramp up to full 
production of 60,000 units a day within eight weeks.  

 

Food Safety 

• A range of research centres and regulatory bodies in food safety have emphasised 
that COVID-19 is unlikely to be transmitted through food, including the ARC Training 
Centre for Food Safety in the Fresh Produce Industry "Coronavirus is unlikely to be 
passed on through fresh produce"; FSANZ "there is no evidence that COVID-19 is 
transmitted through food"; and the New Zealand Food Safety Science and Research 
Centre, "no evidence of foodborne transmission of COVID-19".  

 

State information  

• The South Australian Government has unveiled a state-specific website here: 
https://www.covid-19.sa.gov.au/ 

• Visit our COVID-19 website here for further regularly updated state-specific 
information. 

 

Communication and marketing 

• Citrus Australia has developed social media tiles which are now available on our 
website here for you to share. We encourage you to use them on your social media 
sites and share them widely whenever you see them. 

• Citrus Australia has formed a ‘closed’ facebook group for citrus growers only. It is a 
grower-led group where you can share information on any issue or management 

https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=f8d4c8ca79&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=f8d4c8ca79&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=cd7529e135&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=cd7529e135&e=df862648d3
https://fpsc-anz.us6.list-manage.com/track/click?u=c73673335989d1fc2801530c8&id=fec1c21e27&e=df862648d3
https://www.covid-19.sa.gov.au/
https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates
https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates#covid-19-updates-on-citrus-marketing


                                                                                                                     

practice. Visit our facebook page at www.facebook.com/CitrusAustralia and click the 
blue ‘Visit Group’ button under the big Vitamin C banner. 

file://CASBS/Users/stephen/My%20Documents/1a%20coronavirus/www.facebook.com/CitrusAustralia

