
                                                                                                                     

COVID-19 (Coronavirus) update #4 
Thursday, 2 April 2020  

 

Guide to COVID-19 in the orchard and packing shed 

Citrus Australia has prepared a guide for the citrus industry on 
dealing with COVID-19 in the orchard and packing sheds. You can 
download it here.  

It has practical tips to apply to your business, as well as links to 
current government advice and announcements, to provide one 
central source of information. 

We will continue to revise and update the guide during the season 
and advise when this happens. 

 

 

Citrus Australia COVID-19 webpage  

Citrus Australia has created a specific COVID-19 (Coronavirus) page on our website. You can 
access it here. 

The page has tabs with updated information relevant to: 

• Business 

• Workplace health and safety 

• Workforce  

• Marketing 

• Exports and supply 

We encourage you to visit this page regularly as it will continue to be updated with useful 
and timely information relevant to your business. 

 

Audits  

Citrus Australia made the recommendation to the Federal Department of Agriculture, Water 
and the Environment (DAWE) that all face to face audits be suspended at this time and that 
it focus on using desktop audits. 

DAWE’s preference is to continue with as many in-person audits as it can during pre-season, 
in a bid to reduce the number that have to be done later in the year and thus reduce the 
number of desk audits.  

However, if your business has a COVID-19 policy which restricts others entering your 
property or interacting with your staff, or if you have concerns for your personal health or 

https://citrusaustralia.com.au/wp-content/uploads/Citrus-Australia-Guide-to-COVID-19-in-the-orchard-packing-shed.pdf
https://citrusaustralia.com.au/wp-content/uploads/Citrus-Australia-Guide-to-COVID-19-in-the-orchard-packing-shed.pdf
https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates
https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates


                                                                                                                     

the health of staff or family members, you are within your rights to ask for the audit to be 
postponed.  

Citrus Australia is working through what DAWE’s expected requirements for desk top audits 
will be, and we encourage you to be prepared for these with the correct documentation and 
evidence of compliance. 

We will share with you any information on what will be expected as soon as we are able to. 

 

Grower feedback 

Citrus Australia continues to advocate on behalf of our growers and is in daily consultation 
with Federal and state Government Ministers and departments, and other horticulture 
industry groups. We encourage you to contact us with issues specific to your business to 
enable us to seek answers. 

If you have any feedback on how COVID-19 is affecting your business, or want answers to 
questions specific to your business, please email Kerry Thompson here or call on 0448 213 
330  so we can continue to escalate these in our meetings with government, and 
collaboration with industry. 

 

Advocacy 

Citrus Australia continues to meet with government and industry to share information and 
combine forces in advocacy. Your feedback is inputted directly into these meetings to put 
your needs on the agenda and to seek resolutions. This week: 

• A key focus is to minimise the differences in policy between states and to have 
common definitions of things such as what constitutes close contact, what effect 
having someone fall ill has on your workplace etc. 

• We are stressing the impacts it is having on small communities now and will have in 
the near future as pickers arrive looking for work. 

• Teleconference with Federal Agriculture Minister David Littleproud to advocate 
bridging visas to backpackers and Pacific Islanders. 

• Written to the Prime Minister, as well as the Ministers for Employment, for Trade and 
for Agriculture, stressing the importance of this issue and will continue to lobby on 
your behalf.  

• We have also alerted Government to the fact citrus businesses have lost existing 
employees, who have chosen to quit in favour of accepting the increased social 
service payments. 

• Written to Federal Foreign Minister Marise Payne to ask that the Seasonal Worker 
Programme be reinstated as soon as possible after COVID-19 restrictions are lifted 
and that additional resources be made available in the Department to handle the 
increases in documentation associated with approvals of applications to ensure citrus 
businesses can employ staff promptly. 

mailto:kerry.thompson@citrusaustralia.com.au


                                                                                                                     

• Met with Federal Department of Agriculture regarding auditing requirements. 

• We continue to participate in the Agriculture Coordination Group Meeting hosted by 
Queensland Department of Agriculture – the only State Government with such a 
group in the country.  Also participated in four working group meetings from this 
group: 

o Workforce Availability Group 

o Workplace Health and Safety Working Group 

o Business Continuity Working Group 

o Supply Chain and Logistics 

• We continue to meet on a weekly basis with the Queensland Horticulture Council and 
the Queensland Tropical Horticulture Group to feed back concerns to Queensland 
state government, and to get clarification on updates coming from government. 

• We participated in a roundtable with stakeholders in the wider Burnett region to 
establish how many workers are required across the season, and what local 
government is doing to ensure enough accommodation is available to house them, 
and to assist if isolation is required. 

• Participated in the COVID-19 Agriculture Industry Reference Group – Victorian DPI. 

• Participated in the Horticulture Industry Network teleconference on effects of COVID-
19 on industry. 

 

Labour 

• Citrus Australia and other horticulture bodies continue to lobby the Government for 
the temporary measure of bridging visas for Pacific Islanders and Working Holiday 
Makers (backpackers) who are already in the country but whose visas have expired. 
There is in-principal support from key Ministers in the Government and all relevant 
Departments are working through the details.  

• A better solution for extending current visas for all of the people in Australia on 
temporary visas (students, holidays, working holidays, SWP etc.) is being worked 
through. However, due to the complex nature of these laws it could be some time 
before this is in place. The specific needs of the Agriculture industry have been 
prioritised in this matter. 

• Queensland horticulture lobby group Growcom is asking Queensland citrus 
businesses to complete this Growcom survey to capture labour demand and provide 
accurate month-to-month forecasts out to September 2020. It closes this Friday, 3 
April. Growcom says it is important the Queensland Government understands what 
labour will be required for the horticulture industry to operate as close to normal as 
possible. 
They advise growers to complete this survey according to their normal plans for 
production, not including any assumptions you may have made about the impacts of 
coronavirus on either market demand or the availability of labour. 

https://www.vision6.com.au/ch/10433/2dfvvwg/2472325/T3jPeDyqN9p_Gz21vZ6n06vVcVmTQsUXPpyf96sU.html


                                                                                                                     

• AgFoodConnect is a pilot program of the Youth Jobs PaTH program and allows for 
using labour hire and Group Training Provision for people who can only provide 
seasonal work but would like to reduce costs of training and keep young people 
local. Growcom will have a person allocated to this next week to work with 
employers. 

• WA Growers requiring labour can put posts on the new Jobs in WA website. 
Vegetables WA will help assist businesses put posts on the page. Contact 
melissa.denning@vegetableswa.com.au for a brief template to fill in and they will 
place the post. 

• The Queensland Department of Agriculture – through its Facebook and Instagram 
pages – has posted details for employers regarding the various ways to 
recruit/advertise job vacancies.  Click here for the Facebook post to share with your 
networks. 

• Currently thousands of people – Australian citizens and visa holders – are seeking 
work in Australia.  Most are being directed to the Harvest Trail (see here), which is 
the government’s website for jobseekers looking for harvest work.  At the moment, 
there are very few jobs advertised on there. We encourage you to think ahead in 
your recruitment planning.  If we ignore these offers for help now, they may not be 
available in a few months at peak harvest time when things are getting tough, the 
weather is harsher, people are tired, and more people may be ill. If you will need 
workers this season, please start advertising on this site now, with a delayed start 
date. This will also encourage workers to refrain from directly going onto farms, 
which is currently causing issues in terms of biosecurity and protection from the 
virus.  

• You can also visit the National Harvest Information Service to find workers. Visit it 
here: https://www.madec.edu.au/harvest-services/nhlis/ 

 

Supplies 

• In Queensland, the State Government has advised that Personal Protective 
Equipment (PPE) requirement and offers are being collected by a web form here. 

This enables businesses state-wide to register online with their supply needs as well 
as their manufacturing capability, and the Government will look to match supply and 
demand.  

• This issue was raised in the COVID-19 Agriculture Industry Reference Group with the 
Victorian DPI and we will raise it at every level – access to PPE is becoming an issue 
for Primary Industry too, not just the health care industry alone. 

 

Freshcare 

• All scheduled Freshcare FSQ4.1 Update workshops have been postponed and 
alternative learning methods will be communicated in due course. 

• Freshcare has developed resources to highlight additional measures that may need 
to be considered in the changing environment. You can access them here. 

https://www.agfoodconnect.com.au/agfoodconnect-home
https://www.employment.gov.au/youth-jobs-path
https://www.jobsinwafoodandag.com/
mailto:melissa.denning@vegetableswa.com.au
https://www.facebook.com/QldAgriculture/photos/a.274216879284032/2930628580309502/?type=3&theater
https://www.facebook.com/QldAgriculture/photos/a.274216879284032/2930628580309502/?type=3&theater
https://jobsearch.gov.au/harvest
https://www.madec.edu.au/harvest-services/nhlis/
http://www.dsdmip.qld.gov.au/qld-suppliers
https://mailchi.mp/freshcare/in-focus-special-mar2020?e=b224049a77


                                                                                                                     

• Growers/packers new to food safety can contact Freshcare for more information 
regarding on-line courses at info@freshcare.com.au To find out more about 
Freshcare e-learning click this link. 

 

Border control 

• First and foremost, every state and territory government and the Federal 
Government have listed the Primary Industries as essential services. 

• With the correct documentation, anyone who carries out any job in agriculture 
should be able to cross borders without issues (see next point). If you are 
experiencing issues please make Citrus Australia aware of this so we can advocate 
for you.  

• You can access information for business, and information for health, relevant to each 
state and territory at our COVID-19 information page on the Citrus Australia website 
here.  

• Remote communities travel restrictions are also in force now in Queensland. Further 
information is being developed on exemptions specific to agriculture, aquaculture, 
fisheries and forestry. These restrictions include designated areas in the Northern 
Territory. 

• The Western Australian government has issued an arrival form (click here) that can 
be completed with advice to tick Specialist Skills and enter that the person is 
employed in primary production at a specified property.  There is also limited 
movement within WA – click here for information. For further information about 
Intrastate travel restrictions click here. 

 

Exports 

• The Federal Department of Agriculture and Citrus Australia have worked to have the 
China list ready as early as possible this season. It has now been sent to China and 
we will advise when the list has been posted by GACC. 

• Another reminder that packing sheds and exporters have been strongly encouraged 
to liaise with shipping companies to keep them aware of expected volumes to be 
shipped, and to try and stay as accurate to that estimate as possible. 

• Shipping companies will require the best intelligence possible to meet export 
requirements.  

 

Food Safety 

• Hort Innovation issued a joint media release with Nutrition Australia, CSIRO and 
AUSVEG regarding the safety of fresh horticultural produce, which can be viewed 
here. A video was also shared on Hort Innovation's social media channels, promoting 
the safety and health benefits of fresh fruits, veggies and nuts. See it on their 
facebook page here.  

mailto:info@freshcare.com.au
https://www.freshcare.com.au/elearning/pages/home
https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates#covid-19-updates-for-your-business
https://www.vision6.com.au/ch/10433/2dfvvwg/2472322/T3jPeDyqN9p_Gz21vZ6nUVT14yZ97GVSBZPQ6mDp.html
https://www.vision6.com.au/ch/10433/2dfvvwg/2472323/T3jPeDyqN9p_Gz21vZ6n1JYDqJTYk3i0GUGcaUMq.html
https://www.dpird.wa.gov.au/covid19-response
https://www.wa.gov.au/organisation/department-of-the-premier-and-cabinet/covid-19-coronavirus-travel-and-transport-advice
http://www.horticulture.com.au/hort-innovation/news-events/covid-19-outbreak
http://www.horticulture.com.au/hort-innovation/news-events/covid-19-outbreak
http://www.facebook.com/hortinnovation/videos/515486769111827/
http://www.facebook.com/hortinnovation/videos/515486769111827/


                                                                                                                     

• Importantly, to date there is no evidence that the novel coronavirus can be 
transmitted through food. Food Standards Australia New Zealand has this 
advice which reports that “so far there is no evidence that people have become 
infected by swallowing the virus in or on food or drink”. 

• The NSW Food Authority has prepared this information for food-related businesses in 
relation to COVID-19: www.foodauthority.nsw.gov.au/help/covid-19-advice-for-
businesses. 

 

Government support measures 

• We want to hear from you if the stimulus package is not working for you or, in some 
instances is working against your business. 

• The Federal Government has announced measures to support businesses affected by 
the coronavirus. You can access it here.  

• The Queensland Government is holding a series of webinars every Thursday. The 
second webinar – practical approaches and strategies to document your business 
continuity planning - will be held today, Thursday, 2 April, from 2–3 pm (Qld 
time). You can register here.  Catch up on all webinars when you want here.   

• BDO Australia will host a webinar tomorrow, Friday, 3 April, 9am-10am (AEDT) to 
explain the JobKeeper Payment for businesses. Click here for more information and 
to register. 

• Applications are now open for the Queensland Government’s $500 million COVID-
19 Jobs Support Loan scheme. This scheme is for Queensland businesses and non-
profit organisations financially affected by COVID-19 to retain employees and 
maintain their operations. Click here for more information.  You can also click here 
for further information on its $4 billion COVID-19 package. 

• The NSW DPI has established a COVID-19 webportal here.  

• You can now download the official Federal Government “Coronavirus Australia” app 
in the Apple App Store or Google Play, or join our WhatsApp 
channel on iOS or Android. 

• The South Australian Government has announced details of its second economic 
stimulus package, including significant payroll and land tax relief for businesses. 
 

Communication and marketing 

• Citrus Australia has developed more social media tiles which are now available on 
our website here for you to share. These tiles are to help raise awareness of the 
health benefits of citrus and we encourage you to use them on your social media 
sites and share them widely whenever you see them. 
 

• Citrus Australia has formed a ‘closed’ facebook group for citrus growers only. It is a 
grower-led group where you can share information on any issue or management 

https://www.foodstandards.gov.au/consumer/safety/Pages/NOVEL-CORONAVIRUS-AND-FOOD-SAFETY.aspx
https://www.foodstandards.gov.au/consumer/safety/Pages/NOVEL-CORONAVIRUS-AND-FOOD-SAFETY.aspx
http://www.foodauthority.nsw.gov.au/help/covid-19-advice-for-businesses
http://www.foodauthority.nsw.gov.au/help/covid-19-advice-for-businesses
https://www.business.gov.au/Risk-management/Emergency-management/Coronavirus-information-and-support-for-business
https://www.vision6.com.au/ch/10433/2dfvvwg/2472316/T3jPeDyqN9p_Gz21vZ6nzOt9Fmll3.EaYX0zDXxw.html
https://www.bdo.com.au/en-au/dafwebinarseries
https://www.bdo.com.au/en-au/insights/advisory/webinars/bdo-s-covid-19-webinar-series
https://www.bdo.com.au/en-au/insights/advisory/webinars/bdo-s-covid-19-webinar-series
http://www.qrida.qld.gov.au/current-programs/covid-19-business-support/queensland-covid19-jobs-support-scheme
https://www.qld.gov.au/about/industry-recovery
https://www.dpi.nsw.gov.au/home/covid-19
https://apps.apple.com/au/app/coronavirus-australia/id1503846231
https://play.google.com/store/apps/details?id=au.gov.health.covid19
https://api.whatsapp.com/send?phone=61400253787&text=To%20learn%20more%20about%20COVID-19%20in%20Australia%2c%20press%20the%20send%20button%20%e2%86%92&source=&data=
https://api.whatsapp.com/send?phone=61400253787&text=To%20learn%20more%20about%20COVID-19%20in%20Australia%2c%20press%20the%20send%20button%20%e2%86%92&source=&data=
https://apps.apple.com/au/app/whatsapp-messenger/id310633997
https://play.google.com/store/apps/details?id=com.whatsapp&hl=en_AU
https://innovationandskills.us5.list-manage.com/track/click?u=a69011c047c7d5d323942b5d4&id=34b3715be6&e=b4ae82f24e
https://innovationandskills.us5.list-manage.com/track/click?u=a69011c047c7d5d323942b5d4&id=34b3715be6&e=b4ae82f24e
https://citrusaustralia.com.au/media-release/coronavirus-covid-19-updates#covid-19-updates-on-citrus-marketing


                                                                                                                     

practice. Visit our facebook page at www.facebook.com/CitrusAustralia and click the 
blue ‘Visit Group’ button under the big Vitamin C banner. 
 

• Queensland’s Department of Agriculture has commenced a geo-targeted social media 
campaign (Facebook and Instagram) around backpacker messaging. Key messaging 
for this first wave of information includes: 

− key health messages around hygiene and social distancing 
− requirements of when to self-isolate 
− links to translated resources 
− advice to backpackers to register their availability for work with Harvest Trail 

and to not directly visit farms looking for work. 
The Government has also started pushing key messages into Backpacker hostels.  

file://CASBS/Users/stephen/My%20Documents/1a%20coronavirus/www.facebook.com/CitrusAustralia
https://jobsearch.gov.au/harvest

